OnuncaHue npoueccoB, obecrne4ynBaoLLnX
nogaepkaHne XU3HeHHoro LUukna, B ToM
4ynucne ycTtpaHeHue HeucrnpaBHOCTEN U
COBEpLUEHCTBOBaHWEe, a Takxke
MHPOpMaLUIO O NepcoHarne, HeobXoAUMOM
ana obecnedeHust Takon nogaepkku, MO
«CEKbIOPUTW KENC»



1 BBenexue

HacToswuin [OKyMeHT OnucbIBaeT npoLecchl, obecrneynBaoLiMe nogaepKaHne XnsHeHHoro
umkna NO «CEKbOPUTH KEWCy», BkNtoYas pernameHT TEXHUUYECKON MOLAEPKKM.

2 YKu3HeHHbI LUK nporpamMmmMHoro obecrneyeHns,
BKIMo4asa nHdopMaunio 0 COBEPLLIEHCTBOBAHUN
RO
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MO «CEKbIOPUTU KEWC» nocTtasnseTcs Nofb3oBaTento (3akasvuky, KMeHTy)B dopmare
obnauHoro peuwenus — MO «CEKbIOPUTH KEWC» u ero AaHHble pasMeLLarTca Ha
cepepax [lpaBooGnagatena MO «CEKbIOPUTU KEWC». TMpu noctaeke peLUEHNs
3aKa3yMKy MPOM3BOAWUTCA MNepBOHavanbHas HacTpoiika MO, mocne KOTOPOM 3akasuumky
NpPeAoCTaBMATCA YYEeTHbIE 3anvcy ANA JocTyna K o6rnadHoMy CepBucy.

Ansa koHTpons Bepcuit MO «CEKBIOPUTHU KEMC» kaxablii perina MMeeT CBOii Homep:

e [InA cTabunbHbIX BEPCUn NPUHATO 06o3HayeHue Buga «X.Y», rae X u Y — Homep
Bepcun 1 ee cbopka.

e [Ins Bepcuil ¢ He3HaAYUTENbHBIMU OOHOBMEHWAMMU WMWK CPOYHBIMW UCMPaBMEHUAM
NPUHATO 0603HaueHue Buda «X.Y.Z», rae X n' 'Y — Homep u cbopka crtabusibHoM
Bepcun, a Z — Homep 0BHOBMNEHUs ANs yKazaHHOW cTabunbHOW BEPCUMN.

Bbll’lyCK cTabunbHbIX BGpCIAVI npou3BoanTCA C NepruoanYHOCTbIO pa3 B ABE HEAESIN.
Wudoopmanuun o copepuieHcraoBanuu O

Mpn noTpeBGHOCTM B BEpTUKarNbHOM MacliTabupoBaHU MPOV3BOAUTCA KOPPEKTUPOBKa
annapaTHbIX PECYPCOB (AMCKOBbIE KBOTbI, Y/ACMO NPOLIECCOPHBIX AAep, 06beM onepaTMBHOM
namaTh), Bblaensemblx Ans paboTbl OOHOMY 3K3eMMMApy MporpaMMHoro obecneveHus,
obcnyxuBatolemy npuknagHele http-ceccun. 3t paboTel, Kak MpasBumio, NPOBOAATCA C
MOMHOM UMK YacTUYHOM OCTAHOBKOW CepBuca.

Mpu noTpebHOCTM B rOPU3OHTANbHOM MacliTabupoBaHun K yxe paboTatoLlemy
nporpaMMHo-annapaTHOMy KOMMMEKCY A00aBnAlTCA HOBble 3K3eMMMspbl NPOrpammHoro
obecneyeHnss (MHCTaHCbl, MNneyn Kracrtepa), Kak npaBuno, WAEHTUYHbIE paHee
pasBepHyTbiM. 3T paboTel MoryT nposoauTbcs 6€3 OcTaHOBKM cepBuca 3a CHeT
OVHAMUYECKOro M3MEHEHUA KoHdurypauun obopyaosaHusa, npefHasHavyeHHoro Ans
©anaHcupoBkm hitp-ceccun.

Mpoliecc OBHOBMEHMA 3K3eMnnspa nporpaMmmHoro obecriedeHnss npeacTaBnseT coboin
3aMeHy MCMOMHAEMOro danna NpunoXeHns Wunu ero KoHUrypaumoHHbix gannos 1, Kak
MPaBuMMo, CBS3aH C MOMHOM OCTAHOBKO U MOCMEAyOLLMM Nepesanyckom npurnoxenus. Mpu
3TOM OCTaHOBKM cepBuca Afis ornepaTtopoB unu notpebuteneir API-BbI30BOB MOXET He

FlpOVI3OI7ITVI 3a CYeT uncrnonb3oBaHUA JNEMEHTOB TFOPU3OHTallbHOro MaCLIJTa6V|pOBaHVIH 7
KnacTepHOM KoHUrypauum.



C Bbinyckom HoBow Bepcum 1O npasoobnagartenlb COMPOBOXAAET €€ CneayrLumMmn
OOKyMeHTaMu:

e [lOKyMEHT C onucaHumem nctopun namereHuin MO, B KOTOPOM OTpaXeHbl N3MEHEHUA
komnoHeHToB MO.
e OOHOBNEHHAA OOKYMEHTaALUSA.

CDyHKLl,VIOHaﬂ MO nocTosHHO pacwmpseTca, B TOM 4ucrie nocpencTtsoM WCNonb3oBaHUA
FIO,H,D.GP)KVIBGGMOVI MM MOLYIbHOCTHW.

PaclumpeHve dyHKuMoHana MOoXeT ObiTb OCYLIEeCTBIIEHO rMorfb3oBartenem (Hanpumep,
aAMUHUCTPaTOPOM) MyTeM [o6aBneHuns, HanpUMep, 3arpy>KeHHbIX C COOTBETCTBYOLLUX BED-
caiToB (peno3nTopres v T.4.) paspaboTymnkoB UK ¢ canta npasoobrnagarens HacTosLiero
MO, B TOM 4ucne ucnosHsemMblx dainos, GubnuoTek u T.4., Hanpumep, B dopmate DLL-
caiinos, EXE-¢annos, HTML-cpaiirioB u T.4., B TOM 4uCrne pacnpocTpaHAembiX o4
nuueHsuamu BSD, MIT, LGPL n T.4.

Tawke, gaHHoe MO MOXET ABNATbCA COCTABHOW 4acTblo, B TOM YUCNE MOAYNEM, CEPBUCOM
W T.4. APYroro, rno KpaiiHen Mepe, ogHoro, MO (B TOM Yncne cucTeMbl, nnaTgopmel, cepeuca
N T.0.), 0O6BLEANHSIOWEro (CBASLIBAOLLETO W T.A.) Takne MOAynwW, Npuyem AaHHblidi MOAymb
TaKKe MOXKET ABMATLCH KaK KIMMEHTCKOW 4acTbio (B TOM YMCIE KIMEHTCKMM MOAYyNeEM), TaK U1
CepBepHOli YacTbio (B TOM uuCrie CEPBEPHBIM Mofynem) Takoro obbeauHsowero MO unw
SBMNATLCA OOMOSMHEHWEM UMW paclumpeHnem Takoro obwveauHsiowero MO. Tak, Hanpumep,
daHHoe MO moxeT paclwmpaTb dyHkumoHan apyroro O, cuctemsbl, cepsuca, MoAyns,
nnatopmbl, T.e. SABAAETCA MaclTabupyembiM CaMOCTOSATENbHO W OOHOBPEMEHHO
nHTerpupyembiM B gpyroe MO, coxpaHss Heobxoaumyto nonb3oBaTensm rMbkocTb U He
Tepsisi B CBoeW PyHKLMOHANbHOCTW.

WHdopmauma o6 ycTpaHeHun HeucrpaBHoCTen B xoae
skcennyarauun MO

HeucnpasHoCTH, BbisiBNEHHbIE B xofe akcrnyaTauum MO, moryTt ObITb MCnpasBrieHbl OBYMA
crnocobamum:

- MaccoBoe aBTomaTudeckoe obHoBrneHne komnoHeHToB [10;

- EpuHuuHaa paborta creuuanucTa cnyxObl TeXHUYEeCKOW MoadepXKu no 3anpocy
rnonb3oBarens.

B cryyae BO3HMKHOBEHUMs HewcripasHocTel B MO, nnbo HeobxoaumocTh B €€ fopaboTke,
3akasunk Hanpasnset lNpasoobnagatento MO 3anpoc. 3anpoc HOMMKEH coaepxaTb Temy
3anpoca, CyTb (onmcaHWe) ¥ Mo Mepe BO3MOXHOCTUM CHMMOK 3kpaHa co cboem (ecnm
nmeeTcsa coon).

3anpockl MoryT 6bITb cneayoLLlero suaa:

- Hanuuue MHumaeHTa — npowsowedwuin cooi B MO y ogHoro lMonb3oBaTens co CTOPOHbI
3aKkas4duka;

- Hanmuuue [lpobrembl — cBoil, MOBMEKWUA 3a coboil ocTaHOBKY paboTbl/noTepto
paboTocnocobHocTu IN0O;

- 3anpoc Ha 0BCnyX1BaHVe — 3anpoc Ha NpeaocTaBreHne nHpopMaLmm;

- 3aMpoc Ha pa3BuTHE — 3anpoc Ha nposeaeHne agopaboTtok MO.



3 TunoBoW pernamMmeHT TEXHUYECKOW MOALSPXKKM

3.1 YonoBus npegocTaBrieHnst yenyr TeXHUYeCKON Noanepxku

Ycrnyrn MOALEPKKM OKasblBatoTCA WHAMBMAYANbHO [ONs KaXK4Oro 3akasyuka B pamkax
NPUOBPETEHHOrO 3aKa34yMKkoM MakeTa nporpamMm MOAAEPXKA. B mpuopuTeTHOM pexume
paccMaTpuBatoTCs 3anpock! o npobnemax, BriokupytoLwmx paboTy 3akas4nka B Mo.

3.2 Kaxanb! 4OCTaBKyY 3arnpocoB B TEXHUYECKYHO NOALEPXKY

3anpocbl Ha TEXHUYECKYID MOAAEPXKKY PErVCTPUPYIOTCA 3akasyukom B cuUcTeme ydeTa
3asBok MO. Tawke COTPYLAHWKN KOMMaHWM 3aKasdvka MOryT BOCMOMb30BaTHCA BCTPOEHHOW
(yHKLMEA oTnmpaBky 0OpaTHOW CBA3W, KOTOpas HaxoAWTCcA B JIMYHOM kabuHeTe
nonb3oeartens 0.

3.3 BoinonHeHuWe 3anpocoB Ha TeXHUYECKYIO NOLOSPXKKY

3aka3yumk npw nogjaye 3anpoca Ha TEXHUYECKYIO NMOAAEPXKY NpuiaepxvBaeTcs npasuna —
OLHOMY 3anpocy COOTBETCTBYET opHa npobrnema. B cnyyae BO3HMKHOBEHUA npu
BbIMOMHEHWUM 3arnpoca HOBbIX BOMPOCOB Wnu npobrnem, Mo HWUM OTKPbLIBAKOTCA HOBbIE
3anpoch!.
3aKasuyMK npyM Mojade 3anpoca Ha TEXHUYECKY MOAAEPXKKY ykasbiBaeT creaylowue
cBeeHWs:

e onucaHue npobnemsl;
e CKPVHLUOT (Mpu Hanu4uwm);
e TexHuYeckue getanu (npv oTnpaBke U3 NNYHOro KabuHeTa).

3.4 MopaaoK BbINONHeHUs paboT Mo OKasaHWio TEXHUYECKOW
NOLIE PKKMU

Kaxgplii 3anpoc B cryxBy TexHu4eckol noamepxku obpabaTteiBaeTcs Creaylolnm
obpasom:

1. Kaxgomy 3anpocy npucBauBaeTCs yHWKanbHbl MAEHTUdUKATOP B CUCTEME Yy4eTa
3a5BOK, Ha3HavyalTCA UCNONHMUTENN 3anpoca 1 ero NpuopuTeT.

2. Cnyx6a TexHU4eckoi MOAAEPXKA CoobLiaeT 3aKkasduky WAeHTMdMKaTop 3anpoca,
MPUCBOEHHbIN NMPU €ro perncTpaLuu.

3. 3apeructpupoBaHHbIi  3anpoc  obpabaTbiBaeTcs M BLINOMHAETCA  COrMacHo
yCTaHOBMIEHHOW CUCTEME MPUOPUTETOB. [leNCTBUS CneunanucToB UCnonHuTens no
BbINOMHEHMNIO 3anpoca AOKYMEHTUPYIOTCA B CUCTEME y4YeTa 3aaBOK.

4. VlcnonHUTENb NPefoCTaBseT 3aka3unKy BapuaHTbl peLleHns BOSHUKLIEN Npobrembl
cornacHo cofep)aHuio 3anpoca.

5. 3aka3unk 00s3yeTCs BbINOMHATL BCE  PEeKoMeHjauun 1 NpefocTaenATb
HEeoBXOAMMYI0 LOMOSHUTEMBHYIO WHMOPMaUWo creuvanucTaMm ucnonHuTens Ans
CBOEBPEMEHHOI0 peLLEeHNs 3anpoca.



3.5 3aKkpbiTHE 3anNPOCOB B TEXHUYECKYH NOOLEPHKKY

[locne gocTaBKku OTBETA 3aMNPOC CYMTAETCA 3aBEPLUEHHbIM, N HAXOAUTCA B TAKOM COCTOAHUN

00 nonyyvyeHna nNOATBEPXKAEHWA OT 3akasyuMka O peleHun WHUWOEeHTa. B cny4ae
apryMmeHTUpoBaHHOro Hecorfacusi 3akas4dMka C 3aBeplieHuemM 3anpoca, BbIMOJTHEHNE
3anpoca nNpoaosnKaeTCA. '

3aBepLUEHHbIA  3aMpoC  MNEepexoauT B COCTOAHME  3aKpbiTOro  nocne  noryyYeHus
UCMOMHUTENEM MOATBEPXKAEHUS OT 3aKas3uyuka O peLleHun 3anpoca. B crnyyae oTcyTCTBUA
oTBETa 3aKasuuka O 3aBeplueHuMn 3anpoca B TedeHne 10 pabounx OHeW, 3anpoc cynTaeTcs
aBTOMAaTMYECKM 3aKpbiTbiM. 3akpblTve 3anpoca MOXET WHULMMPOBAaThb 3akasyuk, ecnuv
HagobHOCTb B OTBETE Ha 3anpoc nponana.

3.6 ﬁ@pﬁ@ﬁaﬂ Ong nognepwaHusa U3HeHHOro UuKiia

3.6.1 CoTpyaHuKKU U KOMMeTeHUMK Y Npasoobnagarens

Ne | HanpaBneHue KomneTteHuuu KonunuyectBo
COTPYAHUKOB
1 PaspaboTka onbIT pa3paboTku B 1c 1
npeanuaTne
2 TeCcTUpOBLLMKM OnbIT pa3paboTkn aBTOTECTOB, 1

Harpy3o4HOro TecTupoBaHuA

3 TexHn4yeckas noanepkka - ObpasoBaHue BbiCcLLEE 1
TEeXHU4eckKoe, Npodunb - CBA3b,
TeNeKoOMMYHUKaLnn,
UHPOKOMMYHUKaLINW,
NHOPMaLIMOHHbBIE TEXHOIOTUN,

- HaBblku paboTbl Ha BTOPON
n/vinu TpeTben NMHUN
TEXHUYECKOW NOAOEPIKKN
aboHEeHTOB onepaTopoB CBA3N,

- HaBbiku paboTbl ¢ cuctemamu
COMNPOBOXAEHUSA KITMEHTCKNX
WHUNOEHTOB;

- HaBbiku npymeHeHns
cneynanmsanpoBaHHbIX
nporpaMmHbIX NPOAYKTOB
(TEXHUYECKUN YYeT,
[OKYMEHTO0060pOT, akTuBauus);




- OnbITHBIN nonb3osatens K ¢
YCTaHOBMNEHHbIMM
onepaunoHHbIMU cUcTeMamn
Windows, OC cemeincTBa Linux.

YKazaHHble CreLManuncTbl SBMAITCA LWTaTHbIMU coTpyaHukamu Mpasoobnapatena MO —
OO0 «BHenpeHue».

4 KoHTakTHas uHdopmaums npasoobnagarens
Mo
4.1 KOpupuyeckas mHgopmauus

NHdopmauusa o ropuanyeckom nuLe KoMnaHuu:

e HasBaHue komnaHuu: OO0 «BHegpeHue».

e Op. agpec: 680021, r. Xabaposck, yn. CuHenbHukosa, 20, od. 406
e OIPH: 1152723001672

e WHH: 2723178913

4.2 KontaxktHast uHdopmauus cnyxbbl TEXHUYECKOW MOOLSPXKH

CssasaTbca €O crneuuanucTamu CJ'Iy)K6bI TEXHWYECKON MOOLAEPKKA MOXKHO OOHUM W©3
cnenyrowmnx crnocobos:

e Caur: vnedrenie.tech
e TenedoH: 8-800-511-51-04
e Email: info@block.tech

Mpachuk paboTbl CRyX6bl TEXHUYECKOU NOAAEPKKU:

e CnHponrt
e CO09pm019

dakTUYecKuii aapec pasMeLLeHns UHGPacTpyKTypbl paspaboTku: 680021, r. Xabaposck,
yn. CnHenbHukoBa, 20

dakTyeckuii  agpec pasmelleHus paspabotumkos: 680021, r. Xabaposck, Yo
CuiHenbHukoea, 20

dakTyyeckuii agpec pasMelleHusi crnyxObl noadepxku: 680021, r. Xabaposck, yn.
CuHenbHukoBa, 20

dakTuyeckuii agpec pasmelyeHust cepsepos: 680021, r. Xabaposck, yi. CUHeNbHKOBa,
20




